Who we are

Our website address is: https://firedrakeuk.com

We are Firedrake Jewellery of Herefordshire

Comments

There is no facility for user comments on this website at the moment. Though we do have a contacts
page where you can email us a message.

Media

All media is uploaded and managed by the website admin, with no general user access.

Cookies

We do not use cookies, unless they have been designed by Wix.com our website provider and we
have no control over these.

Embedded content from other websites

Any articles on this site may include embedded content (e.g., videos, images, articles, links to other
websites etc.). Embedded content from other websites behaves in the exact same way as if the visitor
has visited the other website.

These websites may collect data about you, use cookies, embed additional third-party tracking, and
monitor your interaction with that embedded content, including tracking your interaction with the
embedded content if you have an account and are logged in to that website.

Who we share your data with

As we are a commercial entity, taking payment through the website for goods and services is a part of
our business model. Therefore, several organisations will hold some information that you will have
given us.

This will include:

e Banks (UK banks such as Barclays)

e PayPal (our payment method)

e Wix.com (this website) if you have messaged us through Facebook or the website, we may have
your email address and name.

The information recorded may include:

e Full Name



e Email address

e PayPal account and transaction information

*  Your bank account name (if you have paid for goods or services using the BACS method)

e Home address (if we have supplied services or goods to you and have posted them)

e Phone number (terrestrial or mobile) if you have given it to us either by email or chat (on Facebook)

Please note that this is the full extent of your payment information available to the administrators of
this website only.

How long we retain your data

We will retain your data for as long as necessary, that being we need to keep a track of payments
received for accounting and auditing purposes.

What rights you have over your data

You can request that we erase any personal data we hold about you. This does not include any data
we are obliged to keep for administrative, legal, or security purposes.

Data Sharing
We do not share your data with any third parties apart from those mentioned above and only for the

purposes of payments and contact with you in order to provide you with the goods and services that
you have requested.

This policy was last published and updated by Admin on 15" April 2023



